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Reflect Critically. Act Fearlessly.

[Fig. 1]

The acquisition and display 
of a section of the soon-to-be 
demolished Robin Hood Gardens 
in Poplar by the V&A has raised 
ethical questions. Source: 
Edward Denison, 2017.
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Code of Professional Standards
How do you know that the operative you choose will work to the correct quality standards and mandatory
requirements? Members of the Chartered Institute of Plumbing and Heating Engineering voluntarily commit themselves
to be governed by a Code of Professional Standards. Because members are vetted before being accepted into the
Chartered Institute, the public can be confident that they will be employing someone with the necessary skills and
commitment to high standards.

The Chartered Institute's Disciplinary Committee oversees adherence to the Code and should a complaint be received
about a member, has the ultimate power to remove that person from membership. Professional Standards Inspectors
have been appointed to inspect members' work or to investigate complaints if the Committee considers this necessary.

The CIPHE logo identifies a professional who is competent, responsible and dedicated to the ideas represented by the
Code. Whilst at work each individual member of the Institute must:

1. Perform professionally, competently and responsibly 

Carry out their own work or supervise the work of others with due regard to technical quality, appropriate insurance
cover* and the interests of employers, employees and clients; communicating and performing to an acceptable
standard; and with a duty of care to employers, employees and clients.

2. Safeguard the environment and public health and safety 

Take all reasonable care to avoid damaging the environment or creating any danger of death, injury or ill-health to any
person or damage to property.

3. Comply with all relevant laws, regulations, standards and codes 

Work in accordance with the relevant statutory requirements and conform to the appropriate European and British
Standards Codes of Practice. In the case of Fellows and Members, registered with the ECUK, also conforming to that
Council’s Codes of Professional Practice.

4. Broaden, improve and maintain their skills, knowledge and personal qualities
Keep up-to-date with developments in the plumbing mechanical engineering services industry by attending and
participating in Continuing Professional Development (CPD) and other relevant training activities.

5. Uphold the dignity, standing and reputation of the Institute and the plumbing mechanical engineering services
industry 

Act professionally and adopt a form of behaviour and appearance that will not cause offence or embarrassment to
others. To maintain the Institute’s good name and that of the industry generally, members in the course of their work are
expected to act professionally and adopt a form of behaviour and appearance that will not cause offence or
embarrassment to others.

6. Abide by the Code of Professional Standards 

Accept responsibilities as a member to comply and co-operate with the Institute in the operation of its disciplinary
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Code of Conduct and Guidance Notes

CODE OF PROFESSIONAL CONDUCT
1 Introduction
1.1 BIFM is the professional body representing the interests of Facilities Management. Its function is to promote high standards, to
foster professionalism and to emphasise the responsibility of members to society, to their clients and to each other as outlined in this
Code of Conduct (the Code).
1.2 The Code cannot claim to be comprehensive so where dilemmas remain members are expected to interpret the Code within its
overall spirit and seek guidance from the Council through BIFM Office.
1.3 This Code is issued by BIFM for compliance by all classes of membership.
1.4 As a condition of membership of BIFM all members undertake to be bound by the Articles of Association, Bylaws and Regulations
of BIFM and to abide by the Code.
 
2 Compliance
2.1 Members should conduct themselves at all times in a manner befitting a professional of BIFM and in no circumstances to engage in
any act or behaviour that could bring BIFM or its membership into disrepute.
2.2 Members who are entitled to use post nominal letters which include the expression ‘BIFM’ will be notified of this entitlement by
BIFM Office. Members without entitlement may not, in any circumstances, use such post nominal letters.
2.3 Members shall refrain from using their membership or the name of BIFM to promote the products or services of their company or for
any personal gain.
2.4 Members shall undertake to keep abreast of new knowledge and techniques and to share that information wherever and whenever
appropriate for the general benefit of their professional colleagues.
2.5 Members shall participate whenever possible in the activities of BIFM and promote and protect the interests of the Institute.
2.6 Members shall promote the education and training of Facilities Managers wherever practical.
2.7 Members shall encourage suitable candidates to apply for membership of BIFM.
2.8 Members should have due regard to the effects of their work on the ecology and environment. They should seek to minimise any
direct or indirect harm their work might cause and promote methods of working which are environmentally friendly.
2.9 Members should seek to encourage the conservation of energy and the recycling of used products, packaging and materials.
 
3 Promotion and Publicity
3.1 Members shall not issue public statements on behalf of their clients or their employers or BIFM without the expressed agreement,
preferably in writing, of the said parties.
3.2 Members may not use the title or logo of BIFM without the expressed written authority of the Council of BIFM.
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APM Code of
Professional Conduct

CODE OF CONDUCT

The object of this Code is to promote those standards of conduct and self-discipline 
required of a member of the Institute of Historic Building Conservation in the interests of 

the public and the protection of the built heritage.

The main object of the Institute of Historic Building Conservation is the promotion, for the 

benefit of the public, of the conservation of, and education and training in, the 
conservation and preservation of buildings, structures, areas, gardens and landscapes 

which are of architectural and historical interest and/or value in the United Kingdom. This 
built heritage of the United Kingdom, which is part of society's common heritage and which 

should be available to everyone, is, however, a limited and irreplaceable resource. It is 
therefore the duty of all members of the Institute of Historic Building Conservation to act 

for and to promote the protection of this built heritage.

Subscription to this Code of Conduct for individuals involved in the conservation and 

preservation of the built heritage assumes acceptance of these responsibilities. Those who 
subscribe to it and carry out its provisions will thereby be identified as persons professing 

specific standards of competence, responsibility and ethical behavior in the pursuit of 
historic building conservation work.

This Code therefore indicates the general standard of conduct to which members of the 
Institute are expected to adhere, failing which its governing body may judge them guilty of 

conduct unbecoming to a member of the Institute and may reprimand, suspend or expel 
them. It is established under the terms of Article 7.3 of the Articles of Association of the 

Institute of Historic Building Conservation and all members and affiliates shall subscribe to 
it. To this end the Council has agreed the following clauses giving more detail of the 

requirements of the Code, which requirements shall apply notwithstanding any permission 
or agreement to the contrary by or with any body or client employing or consulting any 

member.

1. Those engaged in the conservation of historic buildings, areas and landscapes will 

adhere to the highest standards of ethical and responsible behaviour in the 
conduct of the conservation of such buildings and sites. 

2. Members shall conduct themselves in a manner which will not bring the 
conservation of the built heritage or the Institute into disrepute. 

3. Members shall not discriminate on the grounds of race, sex, creed, religion, 
disability or age in their professional activities and shall seek to eliminate such 

discrimination by others and to promote equality of opportunity. 
4. Members shall present historic buildings, areas and landscapes and the 

conservation and preservation thereof, in a responsible manner and shall avoid and 
discourage exaggerated, misleading or unwarranted statements about conservation 

matters. 
5. Members shall not offer advice, make a public statement or give legal testimony 

involving the conservation of the built heritage, without being as thoroughly 
informed on the matters concerned as might reasonably be expected. 

6. Members shall take all reasonable steps to maintain their professional competence 
throughout their working lives and shall comply with the Institute's continuing 

professional development regulations; as employers and managers, members shall 
take all reasonable steps to encourage and support other members in maintenance 

of professional competence and in compliance with the Institute's continuing 

professional development regulations. 

7. Members shall not undertake work for which they are not adequately and 
appropriately qualified and experienced. They should ensure that adequate 

support, whether of advice, personnel or facilities, has been arranged. 
8. Members shall not appropriate credit for work done by others, and shall not 

commit plagiarism in oral or written communication, and shall not enter into 
conduct that might unjustifiably injure the reputation of another individual 

engaged in the conservation of the built environment. 

             IHBC Code of Conduct – 6 January 2003                                                                        1

 
 

 

Leading global excellence in procurement and supply 1 

Code of ethics  
Your commitment to the profession 
 

Use of the code 
Members of CIPS are required to uphold this code and to seek commitment to it by all those with whom they 
engage in their professional practice. 
 
Members are expected to encourage their organisation to adopt an ethical purchasing policy based on the 
principles of this code and to raise any matter of concern relating to business ethics at an appropriate level.  
 
The Institute’s Royal Charter sets out a disciplinary procedure which enables the CIPS Council to investigate 
complaints against any of our members and, if it is found that they have breached the code to take 
appropriate action. Advice on any aspect of the code is available from CIPS. 
 
This code was approved by the CIPS Council on 11 March 2009. 
 
As a member of The Chartered Institute of Purchasing & Supply, I will: 
 

• maintain the highest standard of integrity in all my business relationships 
• reject any business practice which might reasonably be deemed improper 
• never use my authority or position for my own personal gain 
• enhance the proficiency and stature of the profession by acquiring and applying knowledge in the 

most appropriate way 
• foster the highest standards of professional competence amongst those for whom I am responsible 
• optimise the use of resources which I have influence over for the benefit of my organisation 
• comply with both the letter and the intent of: the law of countries in which I practise agreed 

contractual obligations CIPS guidance on professional practice 
• declare any personal interest that might affect, or be seen by others to affect, my impartiality or 

decision making  
• ensure that the information I give in the course of my work is accurate 
• respect the confidentiality of information I receive and never use it for personal gain 
• strive for genuine, fair and transparent competition 
• not accept inducements or gifts, other than items of small value such as business diaries or calendars 
• always to declare the offer or acceptance of hospitality and never  allow hospitality to influence a 

business 
 decision 

• remain impartial in all business dealing and not be influenced by those with vested interests 
 
 
 
Advice on any aspect of the code of ethics is available from CIPS 
 

  

 

Code of Conduct & Professional Ethics 
 
 
 
 
The British Institute of Interior Design issues the Code of Conduct and Professional Ethics (hereinafter called 
‘The Code’) for the compliance of all its members, in whatever capacity they practice, in all categories of 
professional membership 
 
The Code states the principles and ethical standards for members of the Institute. The Institute is committed 
to leading and supporting good professional practice and competence in the field of interior design, and its 
responsibilities to society, clients, fellow interior designers, suppliers and the interior design industry. All 
members, as a condition of membership of the Institute, undertake to abide by the Code. 
 
Compliance 
Whilst Members shall conform to existing laws, regulations and professional codes as established by the 
country in which they conduct their practice, the Institute shall have the power only to enforce its own Code. 
 
Any member, who, in the opinion of the Disciplinary Committee of the Institute, has acted in contravention of 
the Institute’s Code, may be cautioned, suspended or expelled from membership. Such action shall only occur 
after a member has been given the opportunity to answer all allegations of misconduct brought by the 
Disciplinary Committee. The decision of the Disciplinary Committee shall be final and binding.  
 
A. Responsibility to society 

1. Members shall exercise reasonable skill and care in conformity with the normal standards of their 
interior design profession, competence in the conduct of their business and act at all times with 
honesty. 

2. In performing professional services, members shall at all times consider the health, safety and welfare 
of the public. 

3. Members shall accept a professional obligation to enhance quality of life within the community 
through design excellence. 

4. In performing professional services, members shall not knowingly violate the law or advise or assist 
clients in conduct they know to be illegal. 

5. Members shall not make misleading, deceptive or false statements or claims regarding their 
professional qualifications, experience or performance. 

6. Members shall undertake to perform professional services only when they are qualified by education, 
training or experience to do so. 

7. Members shall endeavour to act in the best interests of ecology and the natural environment and 
wherever possible to promote the conservation of energy and the recycling of materials. 

 
B. Responsibility to the client 

1. Before accepting an assignment, members shall confirm in writing to the client the scope and nature 
of the project involved, the interior design services to be performed, and the method of remuneration 
for those services. 

2. Members shall provide the client with written terms and conditions of employment prior to 
commencement of work. 

3. Members shall not knowingly accept any position in which their personal interests conflict with their 
professional duty. 

4. Members shall treat all knowledge and information relating to their clients’ intentions, production 
methods and/or business as confidential and shall not divulge such information without the consent 
of the client. Notwithstanding the above, however, members may reveal such information to the 
extent they reasonably believe is necessary (1) to stop any act which creates a significant risk to public 
health and safety and which the member is unable to prevent in any other manner, or (2) to prevent 
any violation of applicable law. 

5. Members shall act with fiscal responsibility in the best interest of the client and shall maintain sound 
business relations with suppliers, industry and trades to ensure the best possible service. 

6. Members shall not sub-contract the principal design work commissioned by a client without the 
client’s full knowledge and consent. 

7. Members shall not accept payments or benefits which may impair their ability to remain impartial and 
transparent in all their dealings on behalf of clients 

8. Members shall ensure that clients are advised of their own responsibilities. 
 

C. Responsibility to other interior designers and colleagues 
1. Members shall neither accept instructions from their clients which knowingly involve plagiarism, nor 
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PUBLISHED BY THE INSTITUTION  

Code of Conduct effective 1 May 2014

The Code is published under the Charter, Byelaws and Regulations approved under the Grant of Royal Charter dated
22 July 2005.

This Code has been subsequently amended at the Annual General Meetings held on 18 November 2006, 22
November 2008, 21 November 2009, 30 October 2010 and 16 November 2013. This edition of the Code became
effective from 1 May 2014.

Introductory Note (The Introductory Note does not constitute part of the Code).

The object of this Code of Conduct is to promote the standard of conduct, or self-discipline, required of members
of the Institute in the interest of the public. It aims to ensure:
(a)  that members conduct themselves in a manner consistent with that of a professional person;
(b)  that one member does not gain an unfair advantage over another;
(c)  that members do not misrepresent themselves or the Institute; and
(d)  that the public may rely upon the members for their integrity and professionalism.

The Institute will not normally use its disciplinary procedures to determine allegations of incompetence or
negligence.

All members are governed by the Charter, Byelaws and Regulations of the Institute and supplementary regulations
as may be in force from time to time.

All members must adhere to the Code of Conduct at all times and must endeavour to secure the widest possible
acceptance of the Code by all other members. When it is alleged that any member has acted in breach of the Code,
the Conduct Committee shall inform the member of their right to explain the circumstances. If the Conduct
Committee considers that there is a case to answer, it shall investigate the complaint, consider the evidence at a
formal Hearing, and make its decisions. Decisions of the Conduct Committee take immediate effect.

The member and complainant have the right to attend the member’s formal Hearing in accordance with the
Conduct and Disciplinary Procedures of the Institute.

The member and complainant have the right of appeal via an independent tribunal, except when the Conduct
Committee has determined that there was no case to answer.  

The Executive Board shall receive reports of the Conduct Committee detailing its decisions.

For the purposes of this Code, the Institute may hold a member acting through a body corporate of which he is a
director or a member, responsible for the acts of that body and such a member shall so conduct the business of that
body to comply with the Code of Conduct.

Definitions are detailed on page two of this document and fall within the Code. 

End of Introductory Note

 

ADVICE ON ETHICAL CONDUCT  
Made by the Council on 21 July 2004, to come into effect on 1 November 2004.  Modified by 
the Council on 17 July 2012.  

Introduction 

The purpose of the ‘Advice on Ethical Conduct’ is to give members further advice and 
information about particular areas of professional practice that the Institution would like its 
members to follow in order to behave ethically.  In most instances, a member’s failure to 
adhere to the guidance is unlikely, of itself, to constitute a breach of the Rules of Professional 
Conduct.  The advice covers those matters which members should consider and take into 
account rather than simply those things which, if disregarded, would be likely to attract 
censure.  The exceptions to this are the additional advice regarding the prevention of bribery 
and corruption, and the advice on equality and diversity.  Any form of involvement in bribery 
and corruption would be likely to breach Rule 1 of the Rules of Professional Conduct, as well 
as the law in the UK and many other countries.  Similarly, any breaches of the UK law 
governing equality and diversity would be likely to breach Rule 1 of the Rules of Professional 
Conduct. 

Sustainability and the Environment  

Members should promote the use of recycled or reusable materials wherever practicable and 
should make use of energy-efficient techniques in the construction and life maintenance of 
projects.  Members should, as far as practicable, use their influence to minimise the 
production of waste and should maximise environment-friendly reuse, recycling or disposal.  
Members should minimise the impact on the natural and non-built environment, e.g. by 
recommending the use of ‘brown-field’ sites in preference to ‘green-field’ sites where 
practicable, and conserve natural environments wherever practicable.  They should take 
account of the ‘global’ environmental impact of any project they undertake, including 
foreseeable future effects, not simply the immediate effect upon the site of the project and the 
adjacent area.   

Increasingly, engineers are called to account for their decisions, especially where projects are 
controversial or are opposed by particular interest groups.  Members should therefore ensure 
that there is an audit trail to show that they have taken all relevant factors into account, and 
above all, that they have not acted in a way that appears to breach the ICE Code of 
Professional Conduct. Members should ensure that they are able to show that parties 
opposing the project have been given time to lodge objections, and that the objections have 
received due consideration.  Members who fail to take these actions may be vulnerable to 
disciplinary action by ICE in the event of a complaint against them. 

Bibliography: 

UK Standard for Professional Engineering Competence (also known as the ‘UK-SPEC’) 
published by EC(UK) on its website: www.ukspec.org.uk.  This contains the requirement for 
both Chartered and Incorporated Engineers to “undertake engineering activities in a way that 
contributes to sustainable development”.  (For more details, see the website). 

STATEMENT OF ETHICAL PRINCIPLES
for the Engineering Profession

www.engc.org.uk/professional-ethics

ENGINEERING COUNCIL
ROYAL ACADEMY OF ENGINEERING

EC016 ethical principles leaf.indd   2 22/04/2014   17:20
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Code of Professional Standards
How do you know that the operative you choose will work to the correct quality standards and mandatory
requirements? Members of the Chartered Institute of Plumbing and Heating Engineering voluntarily commit themselves
to be governed by a Code of Professional Standards. Because members are vetted before being accepted into the
Chartered Institute, the public can be confident that they will be employing someone with the necessary skills and
commitment to high standards.

The Chartered Institute's Disciplinary Committee oversees adherence to the Code and should a complaint be received
about a member, has the ultimate power to remove that person from membership. Professional Standards Inspectors
have been appointed to inspect members' work or to investigate complaints if the Committee considers this necessary.

The CIPHE logo identifies a professional who is competent, responsible and dedicated to the ideas represented by the
Code. Whilst at work each individual member of the Institute must:

1. Perform professionally, competently and responsibly 

Carry out their own work or supervise the work of others with due regard to technical quality, appropriate insurance
cover* and the interests of employers, employees and clients; communicating and performing to an acceptable
standard; and with a duty of care to employers, employees and clients.

2. Safeguard the environment and public health and safety 

Take all reasonable care to avoid damaging the environment or creating any danger of death, injury or ill-health to any
person or damage to property.

3. Comply with all relevant laws, regulations, standards and codes 

Work in accordance with the relevant statutory requirements and conform to the appropriate European and British
Standards Codes of Practice. In the case of Fellows and Members, registered with the ECUK, also conforming to that
Council’s Codes of Professional Practice.

4. Broaden, improve and maintain their skills, knowledge and personal qualities
Keep up-to-date with developments in the plumbing mechanical engineering services industry by attending and
participating in Continuing Professional Development (CPD) and other relevant training activities.

5. Uphold the dignity, standing and reputation of the Institute and the plumbing mechanical engineering services
industry 

Act professionally and adopt a form of behaviour and appearance that will not cause offence or embarrassment to
others. To maintain the Institute’s good name and that of the industry generally, members in the course of their work are
expected to act professionally and adopt a form of behaviour and appearance that will not cause offence or
embarrassment to others.

6. Abide by the Code of Professional Standards 

Accept responsibilities as a member to comply and co-operate with the Institute in the operation of its disciplinary
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Code of Conduct and Guidance Notes

CODE OF PROFESSIONAL CONDUCT
1 Introduction
1.1 BIFM is the professional body representing the interests of Facilities Management. Its function is to promote high standards, to
foster professionalism and to emphasise the responsibility of members to society, to their clients and to each other as outlined in this
Code of Conduct (the Code).
1.2 The Code cannot claim to be comprehensive so where dilemmas remain members are expected to interpret the Code within its
overall spirit and seek guidance from the Council through BIFM Office.
1.3 This Code is issued by BIFM for compliance by all classes of membership.
1.4 As a condition of membership of BIFM all members undertake to be bound by the Articles of Association, Bylaws and Regulations
of BIFM and to abide by the Code.
 
2 Compliance
2.1 Members should conduct themselves at all times in a manner befitting a professional of BIFM and in no circumstances to engage in
any act or behaviour that could bring BIFM or its membership into disrepute.
2.2 Members who are entitled to use post nominal letters which include the expression ‘BIFM’ will be notified of this entitlement by
BIFM Office. Members without entitlement may not, in any circumstances, use such post nominal letters.
2.3 Members shall refrain from using their membership or the name of BIFM to promote the products or services of their company or for
any personal gain.
2.4 Members shall undertake to keep abreast of new knowledge and techniques and to share that information wherever and whenever
appropriate for the general benefit of their professional colleagues.
2.5 Members shall participate whenever possible in the activities of BIFM and promote and protect the interests of the Institute.
2.6 Members shall promote the education and training of Facilities Managers wherever practical.
2.7 Members shall encourage suitable candidates to apply for membership of BIFM.
2.8 Members should have due regard to the effects of their work on the ecology and environment. They should seek to minimise any
direct or indirect harm their work might cause and promote methods of working which are environmentally friendly.
2.9 Members should seek to encourage the conservation of energy and the recycling of used products, packaging and materials.
 
3 Promotion and Publicity
3.1 Members shall not issue public statements on behalf of their clients or their employers or BIFM without the expressed agreement,
preferably in writing, of the said parties.
3.2 Members may not use the title or logo of BIFM without the expressed written authority of the Council of BIFM.
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CODE OF CONDUCT

The object of this Code is to promote those standards of conduct and self-discipline 
required of a member of the Institute of Historic Building Conservation in the interests of 

the public and the protection of the built heritage.

The main object of the Institute of Historic Building Conservation is the promotion, for the 

benefit of the public, of the conservation of, and education and training in, the 
conservation and preservation of buildings, structures, areas, gardens and landscapes 

which are of architectural and historical interest and/or value in the United Kingdom. This 
built heritage of the United Kingdom, which is part of society's common heritage and which 

should be available to everyone, is, however, a limited and irreplaceable resource. It is 
therefore the duty of all members of the Institute of Historic Building Conservation to act 

for and to promote the protection of this built heritage.

Subscription to this Code of Conduct for individuals involved in the conservation and 

preservation of the built heritage assumes acceptance of these responsibilities. Those who 
subscribe to it and carry out its provisions will thereby be identified as persons professing 

specific standards of competence, responsibility and ethical behavior in the pursuit of 
historic building conservation work.

This Code therefore indicates the general standard of conduct to which members of the 
Institute are expected to adhere, failing which its governing body may judge them guilty of 

conduct unbecoming to a member of the Institute and may reprimand, suspend or expel 
them. It is established under the terms of Article 7.3 of the Articles of Association of the 

Institute of Historic Building Conservation and all members and affiliates shall subscribe to 
it. To this end the Council has agreed the following clauses giving more detail of the 

requirements of the Code, which requirements shall apply notwithstanding any permission 
or agreement to the contrary by or with any body or client employing or consulting any 

member.

1. Those engaged in the conservation of historic buildings, areas and landscapes will 

adhere to the highest standards of ethical and responsible behaviour in the 
conduct of the conservation of such buildings and sites. 

2. Members shall conduct themselves in a manner which will not bring the 
conservation of the built heritage or the Institute into disrepute. 

3. Members shall not discriminate on the grounds of race, sex, creed, religion, 
disability or age in their professional activities and shall seek to eliminate such 

discrimination by others and to promote equality of opportunity. 
4. Members shall present historic buildings, areas and landscapes and the 

conservation and preservation thereof, in a responsible manner and shall avoid and 
discourage exaggerated, misleading or unwarranted statements about conservation 

matters. 
5. Members shall not offer advice, make a public statement or give legal testimony 

involving the conservation of the built heritage, without being as thoroughly 
informed on the matters concerned as might reasonably be expected. 

6. Members shall take all reasonable steps to maintain their professional competence 
throughout their working lives and shall comply with the Institute's continuing 

professional development regulations; as employers and managers, members shall 
take all reasonable steps to encourage and support other members in maintenance 

of professional competence and in compliance with the Institute's continuing 

professional development regulations. 

7. Members shall not undertake work for which they are not adequately and 
appropriately qualified and experienced. They should ensure that adequate 

support, whether of advice, personnel or facilities, has been arranged. 
8. Members shall not appropriate credit for work done by others, and shall not 

commit plagiarism in oral or written communication, and shall not enter into 
conduct that might unjustifiably injure the reputation of another individual 

engaged in the conservation of the built environment. 

             IHBC Code of Conduct – 6 January 2003                                                                        1
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Code of ethics  
Your commitment to the profession 
 

Use of the code 
Members of CIPS are required to uphold this code and to seek commitment to it by all those with whom they 
engage in their professional practice. 
 
Members are expected to encourage their organisation to adopt an ethical purchasing policy based on the 
principles of this code and to raise any matter of concern relating to business ethics at an appropriate level.  
 
The Institute’s Royal Charter sets out a disciplinary procedure which enables the CIPS Council to investigate 
complaints against any of our members and, if it is found that they have breached the code to take 
appropriate action. Advice on any aspect of the code is available from CIPS. 
 
This code was approved by the CIPS Council on 11 March 2009. 
 
As a member of The Chartered Institute of Purchasing & Supply, I will: 
 

• maintain the highest standard of integrity in all my business relationships 
• reject any business practice which might reasonably be deemed improper 
• never use my authority or position for my own personal gain 
• enhance the proficiency and stature of the profession by acquiring and applying knowledge in the 

most appropriate way 
• foster the highest standards of professional competence amongst those for whom I am responsible 
• optimise the use of resources which I have influence over for the benefit of my organisation 
• comply with both the letter and the intent of: the law of countries in which I practise agreed 

contractual obligations CIPS guidance on professional practice 
• declare any personal interest that might affect, or be seen by others to affect, my impartiality or 

decision making  
• ensure that the information I give in the course of my work is accurate 
• respect the confidentiality of information I receive and never use it for personal gain 
• strive for genuine, fair and transparent competition 
• not accept inducements or gifts, other than items of small value such as business diaries or calendars 
• always to declare the offer or acceptance of hospitality and never  allow hospitality to influence a 

business 
 decision 

• remain impartial in all business dealing and not be influenced by those with vested interests 
 
 
 
Advice on any aspect of the code of ethics is available from CIPS 
 

  

 

Code of Conduct & Professional Ethics 
 
 
 
 
The British Institute of Interior Design issues the Code of Conduct and Professional Ethics (hereinafter called 
‘The Code’) for the compliance of all its members, in whatever capacity they practice, in all categories of 
professional membership 
 
The Code states the principles and ethical standards for members of the Institute. The Institute is committed 
to leading and supporting good professional practice and competence in the field of interior design, and its 
responsibilities to society, clients, fellow interior designers, suppliers and the interior design industry. All 
members, as a condition of membership of the Institute, undertake to abide by the Code. 
 
Compliance 
Whilst Members shall conform to existing laws, regulations and professional codes as established by the 
country in which they conduct their practice, the Institute shall have the power only to enforce its own Code. 
 
Any member, who, in the opinion of the Disciplinary Committee of the Institute, has acted in contravention of 
the Institute’s Code, may be cautioned, suspended or expelled from membership. Such action shall only occur 
after a member has been given the opportunity to answer all allegations of misconduct brought by the 
Disciplinary Committee. The decision of the Disciplinary Committee shall be final and binding.  
 
A. Responsibility to society 

1. Members shall exercise reasonable skill and care in conformity with the normal standards of their 
interior design profession, competence in the conduct of their business and act at all times with 
honesty. 

2. In performing professional services, members shall at all times consider the health, safety and welfare 
of the public. 

3. Members shall accept a professional obligation to enhance quality of life within the community 
through design excellence. 

4. In performing professional services, members shall not knowingly violate the law or advise or assist 
clients in conduct they know to be illegal. 

5. Members shall not make misleading, deceptive or false statements or claims regarding their 
professional qualifications, experience or performance. 

6. Members shall undertake to perform professional services only when they are qualified by education, 
training or experience to do so. 

7. Members shall endeavour to act in the best interests of ecology and the natural environment and 
wherever possible to promote the conservation of energy and the recycling of materials. 

 
B. Responsibility to the client 

1. Before accepting an assignment, members shall confirm in writing to the client the scope and nature 
of the project involved, the interior design services to be performed, and the method of remuneration 
for those services. 

2. Members shall provide the client with written terms and conditions of employment prior to 
commencement of work. 

3. Members shall not knowingly accept any position in which their personal interests conflict with their 
professional duty. 

4. Members shall treat all knowledge and information relating to their clients’ intentions, production 
methods and/or business as confidential and shall not divulge such information without the consent 
of the client. Notwithstanding the above, however, members may reveal such information to the 
extent they reasonably believe is necessary (1) to stop any act which creates a significant risk to public 
health and safety and which the member is unable to prevent in any other manner, or (2) to prevent 
any violation of applicable law. 

5. Members shall act with fiscal responsibility in the best interest of the client and shall maintain sound 
business relations with suppliers, industry and trades to ensure the best possible service. 

6. Members shall not sub-contract the principal design work commissioned by a client without the 
client’s full knowledge and consent. 

7. Members shall not accept payments or benefits which may impair their ability to remain impartial and 
transparent in all their dealings on behalf of clients 

8. Members shall ensure that clients are advised of their own responsibilities. 
 

C. Responsibility to other interior designers and colleagues 
1. Members shall neither accept instructions from their clients which knowingly involve plagiarism, nor 
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PUBLISHED BY THE INSTITUTION  

Code of Conduct effective 1 May 2014

The Code is published under the Charter, Byelaws and Regulations approved under the Grant of Royal Charter dated
22 July 2005.

This Code has been subsequently amended at the Annual General Meetings held on 18 November 2006, 22
November 2008, 21 November 2009, 30 October 2010 and 16 November 2013. This edition of the Code became
effective from 1 May 2014.

Introductory Note (The Introductory Note does not constitute part of the Code).

The object of this Code of Conduct is to promote the standard of conduct, or self-discipline, required of members
of the Institute in the interest of the public. It aims to ensure:
(a)  that members conduct themselves in a manner consistent with that of a professional person;
(b)  that one member does not gain an unfair advantage over another;
(c)  that members do not misrepresent themselves or the Institute; and
(d)  that the public may rely upon the members for their integrity and professionalism.

The Institute will not normally use its disciplinary procedures to determine allegations of incompetence or
negligence.

All members are governed by the Charter, Byelaws and Regulations of the Institute and supplementary regulations
as may be in force from time to time.

All members must adhere to the Code of Conduct at all times and must endeavour to secure the widest possible
acceptance of the Code by all other members. When it is alleged that any member has acted in breach of the Code,
the Conduct Committee shall inform the member of their right to explain the circumstances. If the Conduct
Committee considers that there is a case to answer, it shall investigate the complaint, consider the evidence at a
formal Hearing, and make its decisions. Decisions of the Conduct Committee take immediate effect.

The member and complainant have the right to attend the member’s formal Hearing in accordance with the
Conduct and Disciplinary Procedures of the Institute.

The member and complainant have the right of appeal via an independent tribunal, except when the Conduct
Committee has determined that there was no case to answer.  

The Executive Board shall receive reports of the Conduct Committee detailing its decisions.

For the purposes of this Code, the Institute may hold a member acting through a body corporate of which he is a
director or a member, responsible for the acts of that body and such a member shall so conduct the business of that
body to comply with the Code of Conduct.

Definitions are detailed on page two of this document and fall within the Code. 

End of Introductory Note

 

ADVICE ON ETHICAL CONDUCT  
Made by the Council on 21 July 2004, to come into effect on 1 November 2004.  Modified by 
the Council on 17 July 2012.  

Introduction 

The purpose of the ‘Advice on Ethical Conduct’ is to give members further advice and 
information about particular areas of professional practice that the Institution would like its 
members to follow in order to behave ethically.  In most instances, a member’s failure to 
adhere to the guidance is unlikely, of itself, to constitute a breach of the Rules of Professional 
Conduct.  The advice covers those matters which members should consider and take into 
account rather than simply those things which, if disregarded, would be likely to attract 
censure.  The exceptions to this are the additional advice regarding the prevention of bribery 
and corruption, and the advice on equality and diversity.  Any form of involvement in bribery 
and corruption would be likely to breach Rule 1 of the Rules of Professional Conduct, as well 
as the law in the UK and many other countries.  Similarly, any breaches of the UK law 
governing equality and diversity would be likely to breach Rule 1 of the Rules of Professional 
Conduct. 

Sustainability and the Environment  

Members should promote the use of recycled or reusable materials wherever practicable and 
should make use of energy-efficient techniques in the construction and life maintenance of 
projects.  Members should, as far as practicable, use their influence to minimise the 
production of waste and should maximise environment-friendly reuse, recycling or disposal.  
Members should minimise the impact on the natural and non-built environment, e.g. by 
recommending the use of ‘brown-field’ sites in preference to ‘green-field’ sites where 
practicable, and conserve natural environments wherever practicable.  They should take 
account of the ‘global’ environmental impact of any project they undertake, including 
foreseeable future effects, not simply the immediate effect upon the site of the project and the 
adjacent area.   

Increasingly, engineers are called to account for their decisions, especially where projects are 
controversial or are opposed by particular interest groups.  Members should therefore ensure 
that there is an audit trail to show that they have taken all relevant factors into account, and 
above all, that they have not acted in a way that appears to breach the ICE Code of 
Professional Conduct. Members should ensure that they are able to show that parties 
opposing the project have been given time to lodge objections, and that the objections have 
received due consideration.  Members who fail to take these actions may be vulnerable to 
disciplinary action by ICE in the event of a complaint against them. 

Bibliography: 

UK Standard for Professional Engineering Competence (also known as the ‘UK-SPEC’) 
published by EC(UK) on its website: www.ukspec.org.uk.  This contains the requirement for 
both Chartered and Incorporated Engineers to “undertake engineering activities in a way that 
contributes to sustainable development”.  (For more details, see the website). 
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[Fig. 2]

A selection of Codes of 
Conduct from built environment 
professional bodies in the UK.
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Reflect Critically. Act Fearlessly.

[Fig. 3]

Over the last year, architects in 
the US have debated the ethics 
of Donald Trump’s border wall. 
Source: U.S. Customs and Border 
Protection, 2017.
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Reflect Critically. Act Fearlessly.
En

ga
ge

m
en

t w
ith

 B
al

fr
on

's
 c

ur
re

nt
 a

nd
 fo

rm
er

 re
si

de
nt

s.

[Fig. 4]

Before her untimely death, 
Zaha Hadid was interviewed 
by Radio 4 and interrogated 
over the working conditions 
of construction workers in the 
Middle East, in particular Qatar 
leading up to the construction 
of facilities for the World Cup in 
2022. She rightly defended a lack 
of any deaths in her projects, but 
it spurred a wide discussion over 
the hundreds of migrants from 
Nepal, India and other countries 
working on other construction 
projects that die every year.
Source: Middle East Monitor, 
2017.
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David Roberts. Make Public.
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[Figs. 5&6]

Maps of displaced leaseholders 
and tenants from the Heygate 
Estate, built in 1974 and home 
to 1,260 households in spacious 
but chronically under-maintained 
flats and maisonettes. From 2011-
14 it was demolished as part of 
an estate regeneration scheme 
with 1,034 homes on social rent 
replaced by 2,704 new homes 
only 82 of which were allocated 
for social rent, with a further 
198 as affordable rent and 316 
as shared ownership homes. 
Source: Southwark Notes and 
Archives Group, 2013.
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Reflect Critically. Act Fearlessly.

[Fig. 7]

What is the architect's role in the 
housing 'crisis'? debate poster. 
Source: Evening Class, 2017.
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Reflect Critically. Act Fearlessly.
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[Fig. 8]

The newly-formed RIBA Ethics 
and Sustainable Development 
Commission has set in motion 
meetings to consider how the 
architecture profession can best 
reflect its core values of public 
interest, social purpose and 
sustainability. Source: RIBA, 2018.



Type Organisation Code of conduct / ethics Guidance documents

Architecture American Institute of Architects Code of Ethics and Professional Conduct X
Architects Registration Board The Architects Code: Standards of Professional Conduct and Practice X
Chartered Institute of Architectural Technologists Code of Conduct X
International Union of Architects UIA Accord on Recommended International Standards of Professionalism Charter for Architectural Education
Royal Australian Institute of Architects Code of Professional Conduct X
Royal Institute of British Architects Code of Professional Conduct Code of Professional Conduct Guidance Notes Professionalism and Ethics CPD Resources
Royal Institution of Naval Architects Code of Professional Conduct X

Construction Chartered Building Consultancy Code of Professional Conduct and Rules X
Chartered Institute of Building Rules and Regulations of Professional Competence and Conduct Construction Ethics and Compliance Online Course
Chartered Institute of Housing Code of Conduct Code of Ethics
Construction Industry Council Code of Conduct for Approved Inspectors X
International Ethics Standards An Ethical Framework for the Global Property Market Q&A

Design British Institute of Interior Design Code of Conduct and Professional Ethics X
Chartered Society of Designers Code of Conduct X

Energy and Environment Chartered Institute of Ecology and Environmental Management Code of Professional Conduct Professionalism and Environmental Ethics Masterclass
Chartered Institute of Environmental Health Code of Ethics and Professional Standards X
Chartered Institute of Water and Environmental Management Professional Ethics and Code of Conduct Professional Ethics Workshop
Energy Institute Code of Professional Conduct X
Institute of Chartered Foresters ICF Code of Conduct X
Geological Society Code of Conduct X
Institute of Materials, Minerals and Mining Code of Conduct X
Institute of Water Code of Conduct X
Institution of Environmental Sciences Code of Professional Conduct X
Landscape Institute Code of Standards of Conduct and Practice for Landscape Professionals X
Royal Geographical Society Fellows Code of Conduct X

Engineering Association of Building Engineers Code of Professional Conduct Online Seminar Video: Professional Ethics & Standards
Association of Consulting Engineers ACE Code of Business Practice X
Chartered Institute of Plumbing and Heating Engineering Code of Professional Conduct X
Chartered Institution of Building Services Engineers Code of Conduct X
Institute of Highway Engineers Code of Conduct X
Institution of Civil Engineers ICE Code of Professional Conduct Interactive Toolkit
Institution of Engineering and Technology Rules of Conduct Interactive Case Studies Resources on Ethics and Professionalism Ethics for Engineers Course
Institution of Engineering Designers Code and Rules of Professional Conduct Ethics and the Designer: an IED workshop
Institution of Fire Engineers IFE Code of Conduct X
Institution of Healthcare Engineering & Estate Management IHEEM Code of Professional Conduct X
Institution of Mechanical Engineers Code of Conduct and Disciplinary Regulations X
Institution of Structural Engineers Code of Conduct and Guidance Notes Example Ethical Scenarios Reading List
Royal Academy of Engineering Statement of Ethical Principles for the Engineering Profession Engineering Ethics in Practice Engineering Ethics and the Academy Engineering in Society Ethics and Emerging Technologies Philosophy of Engineering
Society of Environmental Engineers Code of Conduct X
Society of Operations Engineers Code of Professional Conduct X

Heritage Chartered Institute for Archaeologists Code of Conduct X
Institute of Historic Building Conservation Code of Conduct Understanding Conservation Course
Institute of Conservation Code of Conduct Ethics Resources
International Council on Monuments and Sites ICOMOS Ethical Principles Ethical Commitment Statement for ICOMOS Members

Planning American Institute of Certified Planners AICP Code of Ethics and Professional Conduct Ethical Principles in Planning Ethics in Planning Toolkit Ethics Case of the Year Annual Ethics Reports The Ethical Planning Practitioner Guidebook
Royal Town Planning Institute Code of Professional Conduct RTPI Practice Advice: Ethics and Professional Standards Ethics, Negotiation and Mediation Seminar Report
NOVUS, Planning Officers Society X A Manifesto from the Coalface of Public Planning

Project Management Association for Project Management APM Code of Professional Conduct Ethics in Project Management The Importance of Ethics in Professional Life
Association for Project Safety Code of Professional Conduct X
British Institute of Facilities Management Code of Professional Conduct Facilities Management Diagram Guidance to Ethical Procurement and Supply
Chartered Institute of Arbitrators Code of Professional and Ethical Conduct for Members X
Chartered Institute of Purchasing and Supply CIPS Code of Conduct Ethical and Sustainable Procurement Ethical Procurement Online Seminar
Chartered Institution of Civil Engineering Surveyors Rules of Professional Conduct X
Independent Surveyors and Valuers Association X X
Institute of Residential Property Management The Code X
Royal Institution of Chartered Surveyors Ethics and Professional Standards Ethical Case Studies Interactive Ethics Walkthrough Ethics Decision Tree Frequently Asked Questions Ethical Standards Video
Institution of Occupational Safety and Health Code of Conduct, Guidance and Disciplinary Procedure X

Transport Chartered Institution of Highways and Transportation Code of Professional Conduct X
Institution of Highways & Transportation Code of Professional Conduct X

Other Association of Interior Specialists X X
Building Rights X Building Rights
Convention on the Use of Space X Convention
Institute of Acoustics Code of Conduct X
Institution of Lighting Professionals Code of Professional Conduct Guidance Notes
Open Charter Agency X Open Charter
Society of Professional Journalists Code of Ethics Ethics Committee Position Papers Ethics Committee Blog Ethics Case Studies Journalism Ethics Casebook Ethics Hotline
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